SUPPLEMENTARY 2

THE EXECUTIVE

Tuesday, 13 September 2005

Agenda Item 15. Performance Monitoring 2005/06 (Pages 1 - 71)

Attached are the Performance Monitoring graphs for the 1%
Quarter 2005/06.

Contact Officer: Alan Dawson

Telephone: 020 8227 2348

Fax: 020 8227 2171

Minicom: 020 8227 2685

E-mail: alan.dawson@Ibbd.gov.uk
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FINANCE - Housing & Council Tax Benefit
BV 78a - Average time for processing new claims (cumulative)
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Summer Summer Spring Summer Summer
term 2005

Summer

Summer

2006
(06/07)

2005

(05/06)
PSAYr2 PSA Yr3

2004
(04/05)
PSA Yr 1

2003

(03/04)

2002
(02/03)

2001
(01/02)

m LPSA Target met 60% or more

I Redbridge

1 Newham

= LPSA Target not met

i LPSA Target met

1 Havering
——e— Barking and Dagenham
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8.2% or more

absence in secondary schools
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Summer Spring Summer Summer

Summer Summer Summer

2006
(06/07)

2005

(05/06)
PSAYr2 PSA Yr 3

m LPSA Target met 60% or more

term

2005
Em Redbridge
1 Newham

2004
(04/05)
PSA Yr1

2003
(03/04)

2002

(02/03)

2001
(01/02)

= LPSA Target not met

. LPSA Target met

1 Havering

——&— Barking and Dagenham
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high or acceptable standard of cleanliness
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92% or more
£194,271

less than 90.8%
no reward

90.8% to 92%
% of £194,271

100%

95%

€«

90% -
85% -
80% -
75% -
70%
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00/01 01/02 02/03 03/04 04/05 Qtrl1 Qtr2 Qtr3 05/06

PSA
Yr 3

PSA
Yr 2

PSA
Yrl

@ LPSA Target met 60% or more

mmm Redbridge
1 Newham

= LPSA Target met

. LPSA Target not met

[ Havering

——o— Barking & Dagenham
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CORPORATE STRATEGY - HR
BV 12 - The number of working days / shifts lost to sickness

absence (days) (cumulative)
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DEAL - Community Inspection and Advisory Service
BV 181a - Percentage of 14 year old pupils achieving level 5 or above in the Key

al Average Summer
2005 currently unavailable
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DEAL - Community Inspection and Advisory Service
BV 181b - Percentage of 14 year old pupils achieving level 5 or above in the Key

®

Stage 3 test in Mathematics

National Average Summer
2005 currently unavailable
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BV 76(2) - The number of fraud investigators employed per 1000 caseload
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FINANCE - Housing Benefit & Council Tax
BV 76(3) - The number of fraud investigations, per 1000 caseload
(cumulative)
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FINANCE - Information Systems & Technology
BV 157 - The number of types of interactions that are enabled for electronic
delivery as a percentage of the types of interactions that are legally permissable

for electronic delivery.
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DRE - Planning & Building Control
60% of major applicationsin 13 weeks

BV109a - The percentage of applications determined in line
with the Government's new development control targets to determine:
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mmmm Redbridge

B Position Last Year

—e&— Barking & Dagenham




ynaob weyuabep-bBunjieqmmm

Jo ybnoiog uopuo ay |

SJ0Jed1pu| aduew.lo}lad
S991AJISS [e120S JO Juawiredag

Page 68



®

SOCIAL SERVICES - Adult & Older Peoples Services
BV195 [PAF D55] - Acceptable waiting times for assessment
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SOCIAL SERVICES - Adult & Older Peoples Services
BV196 [PAF D56] - Acceptable waiting times for care packages
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